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Grow your network, expand your knowledge
and accelerate the pace of success



Charity IT Leaders is the  
premiere IT and digital  
networking group for the  
UK charity and not-for-
profit sector. Since 2000,  
our mission has been to  
help individuals achieve  
their professional goals,  
and to make charities  
more efficient and  
effective by using the  
power of IT and digital as  
a key driver of business  
change and service  
delivery.

We provide our members  
with outstanding support,  
including professional  
networking, guidance and  
best practice to support  
the development of the  
current and future  
generations of charity  
digital and IT leaders.

About Charity IT
Leaders

Contact us for more information about membership

admin@charityitleaders.org.uk

charityitleaders.org.uk

St James’ House
Vicar Lane
Sheffield
S1 2EX
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Welcome from 
our  CEO

Whether you’re a returning member or a new member, I’m delighted to welcome you 
to our unique, supportive and thriving community. Our membership is made up of IT 
and digital professionals from charities and not-for-profits across the UK, and they all
share a common  goal – to leverage the best outcomes from technology to enable 
their  organisations to achieve more for theirbeneficiaries.

The challenges of hybrid working, embedding new cultures, increased numbers of 
cybersecurity attacks, the cost of living crisis, recruitment and retention, combined with 
delivering BAU, mean that technical teams are under even greater pressure.

Our purpose is to support you in enabling your organisation to operate  with greater 
efficiency and effectiveness, to capitalise on the extensive  knowledge and experience 
of our members, to collaborate to face the  challenges and opportunities in the coming 
year and beyond.

At a personal level, we are proud to share knowledge, expertise, best  practice and 
peer support. We help you connect with other members  informally and through our 
events programme.

At an organisational level you’ll benefit from access to insight, and  information from 
our specialist sponsors, all of whom have agenuine  commitment to the sector, and 
from exclusive offers available only to  members such as our heavily discounted Delta 
subscription rate.

If you work in technology or digital in a not-for-profit organisation of any size,  
membership of Charity IT Leaders will support your professional  development, at any 
stage of your career, and provide an unparalleled  network of supportive peers.

To find out more, or to join, please contactme or Claire Jago, or complete the 
membership application form.

Tree Hall CEO

mailto:tree.hall@charityitleaders.org.uk?subject=Membership%20of%20CITL
mailto:claire.jago@charityitleaders.org.uk?subject=Membership%20of%20CITL
https://forms.office.com/pages/responsepage.aspx?id=FBwYitwQUESomGHKxTl1OtURMID4yfpJutSURBUDdlVURFlCREw1VFRCQzdSRDRBUUNFRFBBRENKQS4u


Why become a Charity  
IT Leaders member?

EXPERT LEADERS

• Annual Conference – free to attend  
for all our members*

• Quarterly meetings – virtual and in-
person

• Webinars and online round-tables

• Guidance documents
• Award winning market intelligence -

Computing Delta
• Insights and expertise from our  

specially selected sponsors
* Accommodation is chargeable

TALENTED LEADERS

• Reach your full potential through  
professional development

• Hone your leadership, people and  
business skills

• Learn from supportive, experienced  
sector experts

• Build your profile with the people  
and organisations who can help  
you succeed

• Access our ‘Thrive’ Leadership 
Development Programme and 
other exclusive events

CONNECTED LEADERS

• Formal peer networking through  
our events

• Informal collaboration via our ‘Ask  
a Member’service

• Online networking through our  
dedicated WhatsApp group.

• Brokered introductions via our  
trustees and partners

• Joint working with other charity  
membership groups



Testimonials

"Membership of Charity IT Leaders gives  
me and my team unparalleled access to a  
supportive, engaged and expert  
community which enables us to learn  
from peers and improve IT and digital  
performance at the GDST." - Dan Hall,  
Director of IT

"It is never more important to have a  
good network of peers to call uponwhen  

the chips are down or you need some  
variety and insight to enthuse you.

Charity IT Leaders has given me that  
network and I am always grateful for the  
shared understanding, insight and spark  

it gives me." - Laura Dawson, Chief  
Information Officer

"Ever since my first Charity IT Leaders meeting  
back in 2016 I’ve felt empowered by the fact that I  

was surrounded by a variety of hugely talented  
people who are all driven to solve similar, big  

problems. I’ve made extensive use of the network,  
quarterlies and especially the annual conference.I  
liked it so much I sat as a trustee for a couple of  

years." - Danny Attias, Chief Digital and  
Information Officer

"Charity IT Leaders is a welcoming and  
supportive environment in which I have found  

reassurance that I’m not alone in the professional  
challenges that I have faced. I have found ideas,  
solutions and laughs from this enthusiastic group  
of IT leaders from varied backgrounds." - Bridget  

Macdonald, Head of IT



About your
membership

An organisational membership entitles you to:
• Add as many colleagues from your IT or digital teams as you like.  

There’s no cost for additional team members.
• All team members can attend all Charity IT Leaders events freeof  

charge.*
• All team members can attend our annual conference at no charge.

**
• Access our members area, with free, specialist resources.
• Join our dedicated WhatsApp group.
• Benefit from our ‘Ask a Member’ service.
• Hear from industry experts and thought leaders.
• Develop your skills, career and professional network in a  

supportive environment.
*Some events organised with third parties may carry a charge

**Accommodation for the conference is chargeable

Membership costs just £600 +VAT per year 
for a  charity or not-for-profit organisation, 
and  any size of charitable organisation can
join.
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